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Sun, October 10, 2010
From: 
ROBERT

Subject:
thank-you

Message:
I just purchased your product and have been using it for 2 days and it works as 
stated. i am useing less wood and it heats and burns longer , thanks.  bob
---------------------------------------------------

Mon, October 18, 2010
From: 
sandi

Subject:
Testimonial

Message:
I have had a smoking fireplace for 30 years.  I raised the stack 6 feet, bought a 
hurricane cap, and nothing stopped the smoking once the fire died down.  The smoke 
alarm would go off and wake us up so we could take the remaining stuff 
outside...open all the windows to let the smoke out and freeze us.  I just purchased
the Grate Wall of Fire and had three fires that burned completely without smoking.  
Thank you, Sandi
---------------------------------------------------

Thu, October 21, 2010  

From: 
tamara

Subject:
great review!

Message:
I just received my fireplace grate, thought I should give it a try and see if thing 
really makes a difference.  I was pretty skeptical, but figured I would give it a 
try instead of spending alot more money on an insert or new doors that I don't like.
 I didn't light a fire very much because all it did was make the house smokey, 
didn't provide any heat, ao it was just for ambience at best.  I gotta tell you, 
this thing ROCKS!  I am totally impressed!  Not only do I have zero smoke in the 
house, the heat is poring through the fireplace vents like it never has before.  I 
turned off the furnace just to see, and it is maintaining 72 degrees in the house 
after being lit for 2 hours.  I'm going to order another one tomorrow for my 
basement fireplace!
---------------------------------------------------

Wed, November 3, 2010
From: 
Pam & Phil

Subject:
our new grate

Message:
We recently purchased a grate and we love it!!  In addition to doing everything you 
said it would, our asthmatic daughter can now enjoy the fire too.  Before she would 
have an attack from the smoke in the room.  Now the smoke goes up the chimney and 
she can actually sit in the room right in front of the fire.  We plan to buy a 
second grate for our other fireplace as soon as we can.
---------------------------------------------------

Page 1



Testimonials 4

Comments:
I saw this product this weekend on my friend's ranch in Texas. Got home today and 
did this before saying hi to the family. Great stuff!!!!
---------------------------------------------------

Sun, November 7, 2010

From: 
Claryn

Subject:
THANK YOU!

Message:
I picked up my new grate and fireback on Friday and we're already completely 
satisfied. I've had a fire going since 7:30 am (it's 4:20 pm) and I've used less 
than half as much wood as I normally would have with that much burning. The even 
better thing is that my thermostat is showing a 3° temperature change! We never 
showed any change before with our flat grate. I sit about 15'-20' from the fireplace
and I never felt the heat before but now I can, easily. My dogs absolutely love the 
extra heat too. 
I don't think my fiance was really thrilled about the grate when I talked him into 
buying it. His statement today was, "ok, I'm sold. We're keeping it". 
Thank you so much. I love our new grate and I love the fact that my heat hasn't 
turned on since 8:30 am. 
Claryn
---------------------------------------------------

Sat, November 13, 2010
From: 
Carol

Subject:
Fireplace grate and firewall

Message:
We are new to the South, missed our wood stove from our home in MA.
Our manufactured fireplace smoked continuously! So much for the warmth we hoped for.
This last May we visited friends in MA. saw the "funny looking grate" in their 
fieplace, heard their testimonial and decide to try it.
WOW! what a difference! Some smoke at the start, now we are seeing a big difference 
in heat output and efficiency. We have recommended it to several neighbors, we had 
all been told that short of rebuild, nothing could be done. So much for expert 
advice.
Thank you for your product, for fast delivery and for finally being able to safely 
use our fireplace. Hope our neighbors bring more business your way.
---------------------------------------------------

Sat, November 13, 2010
From: 
Richard

Subject:
Second winter with Great Wall Of Fire

Message:
I continue to be amazed at how well your product performs. We went from a flat grate
to GWF over a year ago. Wood consumption is way down. We get a 5 hour burn on the 
wood that used to last 2 hours. At least twice as much heat. Runs so hot even the 
soot disappears from the back bricks. Glad I bought the fireback. The next morning 
the area near the fireplace is noticeably still warm.  How often have I bought a 
product that really exceeds my expectations? Almost never. The GWF absolutely 
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exceeded every aspect of my expectations. By a lot! Can't say enough good about this
product and the folks that make it.
Thanks,
Richard        Feel free to publish this...
---------------------------------------------------

Fri, November 19, 2010
From: 
Jeff & Beth

Subject:
Grate appreciation!

Message:
Just wanted to say "thanks" for providing the best fireplace grate ever. Just stared
the second season with our unit and we are very pleased. Back drafts are a thing of 
the past and the burn is much more even, resulting in less wood usage. The residue 
is mostly pure ash, like it should be, but with other grates it never was!
Keep up the good work in providing a "grate" product. We've been telling others 
about your products as well.
Regards,
Jeff & Beth
Sewell, NJ  

---------------------------------------------------

Fri, November 26, 2010
From: 
Spencer

Subject:
Performance of your product

Message:
I recently purchased your S-4 grate and fireback which were used yesterday for the 
first time. The fireplace was built around 1897, has been very infrequently used 
because of very poor draft. With the S-4 grate and fireback loaded with dry hardwood
the performance was exactly as in your photos. No smoke seen or smelled in the room,
and the load burned completely in 4 hours. I have photos which look exactly like 
those on your site. A perfect solution.
---------------------------------------------------

Sat, November 27, 2010
From: 
Daniel Markowitz

Subject:
Wow

Message:
I had a smokey inefficient fireplace which for years I controlled with a glass 
fireplace door,  a year ago the door shattered and I was considering an insert at 
great cost.  Given the cost and labor involved in installing an insert I 
procrastinated and shopped; the tax credit started to make it look worthwhile but 
still I waited hoping to find a better option.  Two months back I found the Grate 
Wall of Fire.  I discussed it with my wife and we were both skeptical that it could 
be as good as the ads.  After a week of wavering I thought for the cost worst case 
if it did not work I would be out the shipping cost to return it.  I measured my 
fireplace, ordered the correct size unit and a fire back and just three days later I
"installed" my grate wall of fire.  It took all of five minutes mostly to get the 
old grate out of the way and throw out my old glass door.  My first fire looked and 
worked just like the ads, my second fire the same and so on and so on.  Now we have 
fires about every other day as opposed to three or four times a winter with our 
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glass doors.  I just lit a nice fire for the evening (the third for the Thanksgiving
weekend) and am hearing it crackle nicely in the background.  Please feel free to 
print my testimonial (don't give out my phone number but if anyone wants to send me 
an email I will gladly tell them what a great made in the USA product this is.  So 
simple I wish I had invented it myself.  Thanks for giving me my fireplace back!! I 
have a basement fireplace I may have to order a second Grate wall (once the kids 
clean up down there.
---------------------------------------------------

Mon, November 29, 2010
From: 
Alexandra

Subject:
Thank you - this product is amazing

Message:
My husband and I have struggled with smoky fires since we bought our home two years 
ago.  We were told that the only remedy was to install an exhust fan - a project 
that would have cost over $2,500.  We decided to try out the Grate Wall of Fire and 
are so impressed.  No more smoky fires!  We can't thank you enough - this product is
amazing.
I did want to ask how long the Grate Wall of Fire is expected to last with frequent 
use - more than a year?
Again, many thanks!
Best, 
Alexandra
---------------------------------------------------

Wed, December 8, 2010

Folks,

The grate and reflective fire back arrived today. . Honestly, I was pretty skeptical
that this would solve my long standing smoke problem but I cannot begin to tell you 
how much I LOVE this product! It is and does everything you say and the testimonials
of your customers are dead-on.  My family is enjoying the first absolutely smoke 
free fire that we’ve ever had in twenty plus years in this house and the fire is 
self tending, much warmer and lovely!   During those last twenty years, I’ve done 
virtually everything  short of a fan driven draft inducer to solve this problem 
including adding two feet to the chimney and dropping the top of the fireplace 
opening by 6 inches.  I’m kicking myself for not buying this when I first saw the 
website two years ago.

Your service is stellar too!  I will not hesitate to recommend your company and your
products to everyone I know.

 

Sincerely,

Michael
--------------------------------------------------

Sat, December 11, 2010
From: 
Lauren

Subject:
I love your product

Message:
I just set up my grate and am amazed that for the first time in 27 years, I'm using 

Page 4



Testimonials 4
the fireplace in my living room and IT IS NOT SMOKING!  Chimney sweeps had told me 
that my fireplace was constructed in an unusual way and that was why it smoked;  I 
was thinking about having the entire thing rebuilt.  But then I heard about your 
product and thought that I should try it first.  I am happy I did!
---------------------------------------------------

Sun, December 12, 2010

Dear GWOF,

I'm so impressed with the difference your product has made in our home.

Burning wood in our large open fire place is no longer as much a battle with smoke. 
I was floored by a compliment from my mother-in-law about how nice the fire place 
was for Thanksgiving, and went ahead and bought three chords for the winter. My 
family and I would recommend the great wall of fire with a reflective back plate to 
anyone who has smoke problems with their fire place, or if they just want to have a 
fire that they hardly have to tend.

PS have you designed a heat exchanger that fits your product line yet?

Thank you
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