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Tue, February 15, 2011
From: 
Joyce P.

Subject:
Grate review

Message:
We received our grate yesterday and have been using it round the clock ever since. 
To be truthful, we were skeptical as to whether it would make much difference.  We 
use our Rumford fireplace all winter and enjoy it very much.  We were amazed at how 
much difference the "Grate Wall of Fire" made as far as heat output.  It far 
exceeded our expectations!  I'm actually hoping for more frigid weather to extend 
our "sitting by the fire" time.  Thank you for this "great grate"...Joyce
---------------------------------------------------

Fri, September 16, 2011
From: 
Terry R.
Portland, OR

Subject:
review

Message:
Well, like others, I was skeptical.  I run a small B & B and have never had a grate 
that worked well in my fireplace, always having logs fall out, constantly having to 
monitor it, etc.  Some guests told me about your product and I immediately sent for 
one.  Yesterday was the first day I could try it out, and as advertised, it worked 
perfectly, and I mean perfectly.  Everything burned evenly, no falling logs, more 
heat and logs burned completely.  I love it and will tell everyone who has a 
fireplace about it.
Good job!
---------------------------------------------------

Fri, October 7, 2011
From: 
bryan

Subject:
grate wall of fire

Message:
hello, bought your product last fall ... so many times your dissapionted, but this 
seemed like so much common scense that it had to work ... and it does. Thanks for a 
good item.

rgds,Bryan
---------------------------------------------------

Fri, October 14, 2011
From: 
Darryl P.
Memphis, TN

Subject:
Testimonial

Message:
Jarrod!
The Grate Wall of Fire system is excellent. Thank you! The instructions received 
with the Grate itself reminded me of growing up in Springfield, MA in a victorian 
2-family with a huge coal boiler in the basement. That required heating up the 
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interior grates before the coal would correctly burn. Your Grate Wall system is much
the same. Care and some patience has to be given to carefully start the fire and 
heat up the fireback. Once done, this is an efficient burning system that burns much
less wood than my old grate and more than doubles the sustained direct heat output. 
Ash buns way down and banks well overnight. Your product is a real find! Thanks 
again for your help.
Darryl in Memphis, TN
October 14, 2011 
---------------------------------------------------

Sun, October 16, 2011
From: 
Dan D.
Eagle River, WI

Subject:
Great Product

Message:
I purchased your product after looking for an insert to provide more heat,  What a 
difference the grate has made!  The living room is toasty warm and the wood burns 
clean and complete.  Great job!

Dan
---------------------------------------------------

Sat, October 29, 2011
From: 
JERRY C.
Leaf River, IL

Subject:
First fire in new grate

Message:
Thanks for providing such a good product. I'd give it 5 out of 5 stars if there was 
a place for it !  Works great ! First fire that I could have with the doors open ! 
really cranks out the heat that way.
---------------------------------------------------

Wed, November 2, 2011
From: 
Deirdre W.
Worcester, MA

Subject:
Thank you!

Message:
We just experienced a 3 day/4 night power outage here in MA.  I think what saved us 
from having the ambient temp fall to 40 degrees over night was the fact that we 
built roaring fires starting at 3:30 in our Grate Wall of Fire, and kept them going 
until about 9pm.  The house would get up to 56 degrees around that time and the heat
that radiated from the fireback and coals is what kept the house warm.  Because of 
that, the cold wasn't miserable, and we were able to make some fun out of the 
power-loss.  I am so thankful that I purchased it last year.
---------------------------------------------------

Sat, November 5, 2011
From: 
Owen P.
Rosemead, CA
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Subject:
WOW

Message:
Wow! I wouldn't have believed I could get so much heat out of such a small amount of
wood. And for the first time in 50 years, I don't have to worry about tending the 
fire to keep the smoke down or the fire going. I have a large fireplace and got the 
T-6, but I could have done with the medium. I'll never load this guy even near the 
top. Fantastic.
---------------------------------------------------

Mon, November 7, 2011
From: 
Keith M.
Meansville, GA

Subject:
Great Product!

Message:
I've been looking at your products on line for a while and finally decided to get 
one.  Just got it today and set it up.  Currently enjoying my first fire.  Easy to 
start and burning great!  Excellent heat output!
---------------------------------------------------

Mon, November 7, 2011
From: 
John H.
San Mateo, CA

Subject:
21" grate

Message:
Your grate works as advertised! We have a 30"x30" brick fireplace and have used a 
standard grate for the past 22 years. The biggest problem we had was as the fire 
stared to die down later in the evening we would get smoke in the house. It was 
usually manageable by opening a window although this was not the ideal solution. I 
also had to tend the fire quite a bit. So we've had 2 fires so far and here's the 
results: I add sume crumpled up newspaper, 6-8 pieces of kindling, 2-3 pine logs, 
and after about 30-40 minutes I start adding hard wood (oak or almond). Fire is easy
to start and creates a good draft right away. NO SMOKE IN THE HOUSE!!!! It is self 
feeding which is a cool thing to watch when it happens. Nice steady fire through out
the evening with little tending. We have a cast iron fire back we bought a number of
years ago so the whole thing just works great. I'm very glad I found out about your 
product and even more happy you make it. I have one question for you folks... I now 
sit and enjoy watching the fire and realize how well the Grate Wall of Fire works 
and wonder what it was like when you realized you had a product that worked really 
well. I'm sure you had some ups and downs figuring out what worked and didn't. What 
was your first reaction when you realized you got it?
---------------------------------------------------

Mon, November 7, 2011
From: 
Philip H.
Monrovia, CA

Subject:
delighted!!!!!

Message:
Our previous grate would throw so much smoke into the room that we stopped using our
fireplace years ago.  We have had 3 fires since receiving our new grate and it works
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beautifully.  I would recommend this to anyone with confidence.
---------------------------------------------------

Thu, November 10, 2011
From: 
Bernard P.
Swedesboro, NJ

Subject:
Fireback

Message:
This is a heavy hunk of steel I am glad I ordered this before trying out my M-6 
Grate,,,you people rock I been buying on line for sometime now and you guys are the 
fastes I ever seen with a turn around when buying a item...Your company really has 
things together when it comes to a great company to deal with...Can't wait for 
winter to come...NOW Thank you so much !

P.S. I will let you know when I throw on my first fire...
---------------------------------------------------

Tue, November 15, 2011
From: 
charles p.
Cleveland, OH

Subject:
impressed !

Message:
I saw one of your grates for the first time in a customer's house and I am 
impressed.  It is an improvement on the "radient grate" I have in my fp.  I will 
recommend your web site to all my customers.  Chuck Peterson  North Country Chimney 
Cleveland OH
---------------------------------------------------

Fri, November 18, 2011
Message:
Hi,
I received my new grate yesterday and I am impressed. I haven't used it yet - I need
to have my fireplace cleaned and inspected - but I'm anxious to use it. It's obvious
you guys care about the products you make & I appreciate that. I'm happy to support 
quality U.S.A. manufacturing and craftsmanship like you folks produce. America needs
more businesses like you.
 
thanks,
Brian H. 
Mechanical Designer 
AIDA-America Corp.
Fairborn, OH
---------------------------------------------------

Fri, November 18, 2011
From: 
David S.

Subject:
New Grate 

Message:
This thing really works; I am so glad my wife found it on the net!!! Our sunroom is 
warm and cozy. It looks like we will be using the sun room more often. 
The design sounded like it would work and now I find how nice it is. It is a one 
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match fire starter.
My mother-in-law even has to move back from the heat~~~ 
Thanks again for the great product, everyone around here loves’ it.
Regards,
David
p.s. I already plan to put your outdoor fire pit grate into the new patio project 
for next spring. 

---------------------------------------------------
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