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Tue, November 13, 2012
From: 
Susan

Subject:
Thank you

Message:
I haven't even tested yet.....I'm just so blown away by the craftsmanship. I was 
expecting a very utilitarian-looking  piece, but it really is so handsome! Lovely 
even. I really appreciate the way it was packed as well, the delivery person put it 
down none too gently yet out of the box it was pristine.
--------------------------------------------------

Sun, November 18, 2012
From:
D. McDonald

Subject:
My new grate

Message:
We ordered our new Grate Wall of Fire grate last Tuesday, and received it on 
Thursday.  We immediately installed it in our fireplace to try it out.  We had been 
unable to use our fireplace for years, due to improper construction.  Specifically, 
it had been built with an undersized flue (our's is 8"x8" and should by 13"x9").  
When we used the firelace, prior to buying the Grate Wall of Fire grate, our home 
would fill up with smoke.  We had estimates, the lowest one being $18,000, to remedy
the situation.  Upon crossing our fingers and lighting our first fire in years on 
the Grate Wall of Fire grate, we were absolutely amazed that we were now able to use
our fireplace once again, and not one puff of smoke entered our house.  And, the 
heat produced was more than we ever had with our old grate. 
We have been so impressed with our new Grate Wall of Fire grate that we have been 
telling our friends about it.  We have come to find that many of our friends also 
have fireplace problems, and plan to place orders, so that they, too, can enjoy 
their fireplaces.
Thank you for such a "grate", quality product, as well as great customer service.
---------------------------------------------------

Fri, November 23, 2012
From:
Lee M.
Edgewater, MD

Subject:
Proving to be a great purchase

Message:
Gentlemen,
After much research on a new grate for my fireplace I decided on your M-6. Ordering 
on-line was very easy and I was amazed at how fast my order was processed and 
delivered. I have had it now for about a month and am completely satisfied. It lives
up to its marketing and reviews. East to start, generates great heat and burns 
completely. I especially like how easy a fire is to maintain. I never have to poke 
and rearrange the logs any more. Just load in from the top and let it burn.
Thanks for a great product.
--------------------------------------------------

Thu, November 29, 2012
From:
Marc M.

Subject:
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Satisfied customer

Message:
I am incredibly impressed with your grate. It arrived today and I set up my initial 
fire as directed. One match for the fire starter and I sat back and watched as the 
fire developed into the heat producing blaze as shown on your website. Just amazing.
Last year during our Halloween surprise snowstorm we lost power for 5 days.  Tried 
to use our fireplace for warmth and it just sucked hot air up the chimney. We kept 
moving the seating closer to the fireplace and still never felt warmed by the fire. 
After losing power for 8 days from Hurricane Sandy, I bought your S-5 grate. Who 
would have thought that there could be such a technological improvement in a simple 
fire grate! For people debating the higher cost for your product I would offer this 
advice - 1) you definitely offer a product that will perform as advertised and 
improve any home's fireplace experience 2) since you do not need to 'tend' to the 
fire you can skip the fireplace tool sets and put the money into a better grate 
3)with the self feeding style it is much more enjoyable to have a fire in the 
fireplace and it creates a beautiful looking fire; you now have a fireplace you will
WANT to use and all you did was get a better grate!

Simply amazing.

---------------------------------------------------

Wed, December 5, 2012
From:
Traci B.

Subject:
New fireplace grate

Message:
I must tell you that I am totally in LOVE!!!  My sister ordered a grate from you and
brought it to me yesterday.  We installed and used it yesterday, last night, and 
this morning.  My house is HOT for the first time in 3 years! I live in Northwest 
Georgia and we have been cold for 3 years.  The house is brick was originally built 
in 1970, so you can imagine the heating issues.  Your design is perfect and every 
statement made on your website is factual!  I am so incredibly impressed!!!  I think
we will be warm for many winters to come!!!  Thank you for your time and all the 
efforts you put into manufacturing an American made product!!!
Traci
---------------------------------------------------

Fri, December 7, 2012
From:
Bradley C.

Subject:
Amazing

Message:
I originally purchased a grate for my outdoor fireplace.  Smoke used to billow out 
the front of the  front and it was horrible.  Tried all kinds of concoctions to 
remedy the problem, including installing a $250 copper chimney cap to prevent 
downdrafts.  I also had plans to build the chimney higher, but then came across your
website online.  Problem solved.Your product not only works perfectly but looks 
stylish as well. 

I just purchased a second grate and fireback for my living room fireplace because I 
am tired of getting up every 20 minutes to adjust the logs. The fire grate does the 
work for me and I cannot thank you enough for making such an outstanding product.  I
recommend you to everyone I can.  Thanks again!
---------------------------------------------------
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Fri, December 7, 2012
From:
Barbara D.

Subject:
get on facebook we love you!

Message:
we love your product.  This is what I posted on Facebook.  If you had a facebook 
page, I would have directed it there. 
Barbara DeAngelis shared a link
.
4 minutes ago
Okay, I am not one to mindlessly promote products but I am putting this out there. 
We have a standard fireplace. all the heat went up the chimney. We don't have money 
for inserts or retrofit stoves. I went looking for old fashioned cast iron 
firebacks, at least to cast a little more heat into the room. Then our firegrate 
rotted out and we found this. I will tell you, it is the easiest damn fire to tend 
and 12 hours later we come downstairs and the fireplace is still radiating heat. 
VERY satisfied with this.

Fireplace Grate | Gratewalloffire.com: Fireplace Grates, Smoke-Free fire grate, 
fireplace efficiency
www.gratewalloffire.com
Patented fireplace grate dramatically increases fireplace efficiency. Self-feeding 
design corrects chimney drafting problems and promotes smoke-free operation in 
troublesome fireplaces. It's the only fire grate you'll ever want in your fireplace.
Like �  � Promote � Share

Barbara DeAngelis seriously.. no poking, adjusting, bellows... just ad a log now and
then. and did I say it is MADE IN THE USA!?
about a minute ago � Edited � Like
---------------------------------------------------

Mon, December 10, 2012
From:
Glenda & Michael K.
Wantage, NJ

Subject:
Our New Grate Wall of Fire

Message:
 Jared,
Just wanted to thank you for helping us select our grate and fireback.  We really 
enjoyed the drive up and back. As soon as we arrived home we set up the grate and 
fireback and put it to the test.  Wow!!!  The room reached 78 degrees in no time.  
In the past we rarely used the fireplace because the room never got that warm.  We 
would move the chairs 6 feet away from the fireplace and although it was warm you 
could feel the cold air drafting towards the fireplace. It alway felt like we were 
sitting in front of a campfire so we had three sets of french doors installed to 
close off our large livingroom from the rest of house so we wouldn't lose so much 
heat up the chimney.  Now with the Grate Wall of Fire the room gets so warm that I 
opened two sets of doosr and the heat filtered into the surrounding area.  I don't 
feel the air flow drafting toward the fireplace at all.   I even reduced the damper 
so it's not all the way open and haven't had any smoking issues.  In the morning the
embers are still hot enough that I just loaded up the grate and stuck two 
firestarter sticks in the ember bed and it restarted the fire again. Not only that 
we don't have to keep poking the wood to get it to burn, we don't have to move the 
chairs in front to feel the warmth.  We've had a fire everyday since we brought it 
home and are now more than happy enjoying a warmer home.
--------------------------------------------------
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Tue, December 11, 2012
From:
Raymond B.

Subject:
Wall of fire grate & reflective back plate

Message:
We recently purchased a new home in which the livingroom has a cathedral ceiling and
a loft.  Before the Wall of Fire we started several fires in the fireplace which 
produced very little heat even when it wasn't the cold outside.  Since purchasing 
the Wall of Fire grate and reflective back plate the difference in the heat that the
fireplace produces is unbelivable.  The ease of starting fires in it and the 
difference in the amount of wood we have to use is truly amazing.  Your product 
works as advertised and the prompt service we received from you is very much 
appreciated.  The awesome view of the fire in the grate is just an added benefit to 
our now warm livingroom.  Thank you very much for your product.

Ray and Kim
---------------------------------------------------

Thu, December 13, 2012
From:
Rob C.

Subject:
My Grate Wall of Fire is great!

Message:
Hi guys. I was in yesterday to buy a grate. After dealing with a poorly drafting 
fireplace for over 9 years, I can't believe how well my new Grate Wall of Fire 
works. You have a truly great grate product. Thank you!
---------------------------------------------------

Tue, December 18, 2012
From:
Karen C.

Subject:
TESTIMONIAL

Message:
IT WORKS!  The fire grate delivered all the results that were promised.  I am so 
happy with my decision to purchase this item with the fireback.  I was not able to 
heat the room before I used the GRATE WALL OF FIRE - now my living room is toasty 
and no more smoke problems.  THANK YOU for inventing such a wonderful product!
---------------------------------------------------

Thu, December 20, 2012
From:
Kenny H.

Subject:
Testimonial

Message:
My girlfriend sent me a link to your site that she got from one of her friends.  I 
read the testimonials, talked to her about it that night.  Read more testimonials 
next day, went home that night and measured the fireplace.  We have a log cabin with
a big see through fireplace, the great room and master bedroom.  We would use the 
fireplace, but had to watch it cause if the wood didn't stay burning, the smoke 
would come out and next thing you know, alarms in the house would be going off.  
Opening the fireplace doors would solve that, but that also sucked the heat out of 
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the rooms.  And it seemed like every 20-30 minutes we were throwing more wood in 
there.  Anyhow, I called, talked to one of your folks, got information I needed and 
ordered one, the S-7 double sided model.  Worst could happen is it didn't work and I
could return it.  Our grate arrived on a Thursday, that weekend we cleaned out the 
fireplace real good and put in our new grate to try out that night.  Put the paper 
in, some kindling, and a few logs, and lit it up.  Took a while to get going, get 
the bed of coals, just like they said.  But once it did, we were amazed.  I was 
sitting 15 feet away, I could feel heat radiating out.  Smoke?  What smoke?  Our 
smoke problem was gone.  And the heat....after a couple hours, I had to move to a 
side chair, was too warm for me.  My girlfriend folded up her blanket, said she 
didn't need that any more.  We went to bed after a couple of hours, in that time it 
raised the temperature in our house 5 degrees.  And that is in that big open area 
great room, which has a 20' ceiling.  I didn't go upstairs, I am sure it was more up
there.  The bedroom, I threw the blanket off and slept with just a sheet.
I don't feel that I used any more wood that I used to with my old grate.  Initially 
maybe, to get it going,  but after that, 3-4 logs an hour kept us nice and toasty.  
Like others have said, in the morning, there was nothing but ash in the fireplace, 
no half burned logs, charred ends, etc.  I am sure a regular insert would be more 
efficient, produce more heat, since they are designed for that.  But we like having 
the open fire, listening to the wood crack and pop.  And we get heat now too....what
more could we ask for?  We are happier than pigs in mud with this purchase.

---------------------------------------------------

Sun, December 23, 2012
From:
Paula A.

Subject:
Difficulty submitting review

Message:
I was unable to submit my review because I kept getting an error message that my 
verification word was incorrect.  I can't determine what I'm doing wrong, so here's 
my review if you care to use it.  I gave you 5 stars.:
"Our grate and fire back arrived well packaged and promptly. Both are handsome to 
behold, obviously skillfully crafted from high quality material.  Getting a fire 
going is a cinch. I light the stack and walk away.  It's like magic. It's virtually 
smoke-free.  For the first time since living in this house, we have no smoke drift 
into the family room from the fireplace fire.  The fire produced burns vigorously 
with fabulous draw, a cheerful, lively, snapping wood fire with dancing flames. I 
add only 2-3 logs every 30-45 minutes. It really throws HEAT!  Because the body of 
the grate is vertical, sweeping up the ashes is much easier. Our friends think it's 
terribly clever.  So do we.  I wish I had invented it.  I salute the person who did.
 It makes me wish I had more fireplaces. The cost is relatively high when compared 
to conventional grates (and the shipping cost for 78 pounds from CT to OH made me 
cringe), but having used the Grate for a couple of weeks now has totally convinced 
us it's worth every penny.  I'm recommending it to everybody I know who has a wood 
burning fireplace.  Thank you for making our wood burning fireplace fun and 
economical to enjoy again!
---------------------------------------------------

Wed, December 26, 2012
From:
Maria P.

Subject:
Recent Purchase

Message:
I just wanted to say "WOW!"  I was skeptical to say the least but am tickled with 
our "grate wall of fire."  This is the first time in 16 years that we have actually 
had heat from our fireplace.  Thanks for great service as well!

Page 5



Testimonials 8
---------------------------------------------------

Wed, December, 26, 2012
From:
Larry D. E.

Subject:
Grate Wall of Fire

Message:
Sirs!
Just a quick note to add to the praise of your fantastic Grate.  Montana is COLD 
this year and I have never been happy with our fireplace and lack of heat.  I 
received our grate the day before Christmas..installed it.. fired it up..and WOW 
what a nice surprise.. IT WORKED AND HEATED THE ROOM BETTER THAN I WOULD HAVE 
BELIEVED!!!  Thanks so much and a WELL DONE to all  in your company.    Larry
---------------------------------------------------

Wed, December 26, 2012
From:
Patricia C.

Subject:
testimonial

Message:
I did a lot of research on this product before purchasing and wondered if it would 
solve our smoke in the house problem with our fireplace.  We are 200% happy with 
this product.  We were able to create a beautiful fire on the first try.  I was 
concerned that a "vertical fire" would take away from the ambiance but just the 
opposite.  We had a smoke problem with our fireplace.  We replaced the flue, had it 
cleaned but still had a problem on occasion so we purchased the product hoping it 
would work as promised.  We have had five fires now and NO SMOKE and today we have 
40 mile an hour winds and we have a perfect fire going with no blow back into the 
house. It has worked exactly as promised, was very simple to stack the wood as 
instructed, the fire starts quickly and burns very efficiently.  We did not have the
money this year to put in a wood burning stove.  With this grate we have been able 
to keep our large family room very comfortable even with the heat turned down 
significantly.  I highly recommend this product to anyone with a fireplace that 
throws smoke back into their home or looking to have a grate that really will help 
warm your home. And I love the way the fire looks and the way the ambers 
glow....much better than any other grate we have EVER had. Awesome product, I am so 
happy.
---------------------------------------------------

Thu, December 27, 2012
From:
Liz

Subject:
LOVE My New Grate

Message:
I learned about your grates last year and asked Santa for one for Christmas.  He 
came through and I installed it Christmas night (install is a bit of an 
overstatement - SO easy to get set up).  I really cannot believe what a huge 
difference it made in terms of heat output.  I am so pleased.  Thank you!
---------------------------------------------------

Thu, January 3, 2013
From:
Eric G.
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Subject:
DO IT!  DO IT NOW!

Message:
I legitimately considered the possibility that this entire site is a scam.  Surely 
all of these customer reviews can't be legit.  Some people seem to love the Grate 
Wall so much my inner 6-year-old wants to come out and ask "well, why don't you 
marry it?!" 

Well, after using the Grate Wall M-5 (with RF-5 fireback) for about a month, here I 
am adding my very own (and very real) testimonial.

I will say that my experience still says that nothing turns wood into dollars saved 
on the heat bill better than a stove.  There's just no replacement for hot air. 

That being said, if you cannot afford a stove (considering they're so pricey it 
might not even be the most economical option in the long run), or don't want one for
your affinity for the open fireplace, THIS IS THE WAY TO GO! 

I must say, I never tested one of the $500 (ish) radiators on the market, because 
they're ugly and I hear their fans can be louder than the fans on stoves. 

And after owning a Grate Wall grate and fireback for a month I can say I will never 
even try them! 

I ABSOLUTELY LOVE this thing and really couldn't be happier!  I was very skeptical 
to spend so much money on something without a fan, but am very glad I took the risk.
 The heat output from this thing is simply MILES beyond what a flat grate can do.  
Seriously, when I get this thing cranking I can feel the heat 15 to 20 feet away.  
When my feet got cold before, I would lay on the floor and put my feet about 12 
inches from the fire to warm them up.  Now I just sit in my recliner, 7 feet from 
the fire, prop 'em up and we're good to go.  It's nice to just turn the heat off on 
a 40 degree Saturday.  I may have to wear slippers and a hoodie in the back of the 
house, but short sleeves and barefoot is the recipe for the living room! (And it's 
worth it, of course, knowing that my whole paycheck isn't going to the Natural Gas 
man.)

That's it.  Get this thing!  And definitely get it with the fireback--my chimney 
sweep said they're no joke on reflecting heat AND protecting your masonry. You won't
regret it, I promise!

(Also--it made a HUGE difference with the smoke issue as well.  These guys ain't 
playin!)
---------------------------------------------------

Sat, January 5, 2013
From:
Janene B.

Subject:
Testimonial

Message:
Have had my grate for several months now.  Open fires are the essence of winter and 
the fireplace in our new house is small, and the "standard" grate that was there 
totally inadequate. I was ready to get someone to weld something up to cavity size 
it in order to  maximize the area and enhance heat output.  That was until I saw the
Grate Wall of Fire.  The very next day we traveled to Litchfield and bought our new 
grate. Now the fire is the showcase in our living space, and I haven't stopped 
telling people about it since. Friends have been so inspired they too have made the 
pilgrimage to get one of there own.  It is truly a fantastic grate.  Thanks for your
brilliance!
---------------------------------------------------
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Sat, January 5, 2013
From:
D. Boulden

Subject:
Thank you!!!

Message:
Hello,

We bought our grate today and are amazed. Its perfect. No smoke, lots more heat, 
etc. Absolutely wonderful.

I love to help out products that work, so I gave you all a plug on facebook.  I 
could not find you on Facebook though.  If you ever want to market through 
Facebook/social media, let me know... would love to help. (I work with a small team 
of people that do this full time.)

Anyway, thanks for a "grate" product! Mark the Bouldens as another satisfied 
customer.
---------------------------------------------------

Mon, January 7, 2013
From:
Jim

Subject:
Our new WOF

Message:
Just a note to say WOW! We love this thing. Absolutely lives up to the promise of a 
warm, beautiful, maintenance-free fire. Is it possible to add some decorative trim 
pieces you offer post purchase? Do they fasten with set screws or something similar?
Thanks, Jim 
---------------------------------------------------

Wed, January 16, 2013
From:
brad

Subject:
works better than i expected

Message:
when i build fire......i build a fire ! got tired of burning up those weak metal 
grates you buy at most home stores. saw grate wall of fire and decide to try one. 
WOW really cranks out the heat and i cant burn it up. still solid and intact and 
going on 3 yrs of service. if you get the grate go ahead and get the steel back 
plate. grate (no pun intended) combination !
---------------------------------------------------

Sun, January 20, 2013
From:
Francis C.

Subject:
Your Fire Wall

Message:
A few months ago, I ordered you Great Wall from a very good word from my father in 
law. It arrived 4 days later. I could not be happier with your product. I 
immeadiatly put the Great Wall of Fire to use. Comparing before and after room 
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temperatures, I can now easily increase my living room by 8 degrees F.  with that, 
the log use went down, and the logs burn more completely.  I am so very happy with 
your product. Anytime at work, there is a talk about fireplaces and wood stoves, I 
mention your Great Wall and the success I have enjoyed. Please feel free to share my
contact info with future clients. 
---------------------------------------------------

Tue, January 22, 2013
From:
Benjamin W.

Subject:
M6 grate

Message:
I purchased your M6 grate and wanted to let let you know how much we are enjoying 
our fires. We have almost no smoke curling out and I feel that we burn less wood but
get hotter fires. Really a great design. We already had a fireback but we were about
to give up fires due to excessive smoke. I honestly think that without this design 
we would stop building fires except for  special occasions.

Sincerely
David W.
---------------------------------------------------

Sat, February 2, 2013
From:
Kimberly P.

Subject:
Happiness

Message:
I have a beautiful fireplace that I haven't been able to use because of extreme 
smokiness. I was considering an insert and I happened to see an add for grate wall 
of fire while browsing. I bought one with "grate" hope and WOW!! It really works. I 
am thrilled with your product. No more smoke. I feel it was such a small price to 
pay for such happiness and satisfaction at home. Thank you!!!
---------------------------------------------------

Sun, February 17, 2013
From:
Charles H.

Subject:
Comment

Message:
My wife kept asking me about ordering one of your grates but I didn't see how it 
could
work as advertized.  I've gone from skeptic to satisfied customer now that I finally
ordered one.  Everything you put on your wbpage is true and I never thought I'd say 
it.
---------------------------------------------------

Mon, February 25, 2013
From:
Elaine R.

Subject:
Thank you

Message:
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Dear Mr. Richards,  
The unit arrived in good condition.......box did not fair too well but that's 
okay.......we installed the unit the day it arrived and thoroughly enjoyed it 
yesterday when the sun was shining and a little warmer outside.  LOVE it!  Thank you
for your help. The last piece of install will be the custom screen......hopefully, 
this year.
---------------------------------------------------

Sun, March 10, 2013
From:
Arne S.

Subject:
Aah Satisfaction

Message:
hello, ordered and received our grate and fireback 1 1/2 years ago. Couldn't be 
happier! We're enjoying many more fires now due to the lack of smoke, increase in 
heat output, and ease of use. Love it! Love it! Love it! THANK YOU
---------------------------------------------------

Wed, March 27, 2013
From:
Ken D.

Subject:
Pleased with your product

Message:
November 5, 2011
Ok, ordered 2 GreatWalls last week, and like most everyone else, was a little 
skeptical.  We have 2 small pre-fab fireplaces with blowers and doors, so inserts 
were not really an option.  We ordered a 26 inch and 20 inch model S and have 5/8 
steel reflector backs.  Ordered very late Friday night and received next Thursday in
rural Oklahoma, standard UPS shipping. 

We could not wait for cold WX to check one out.  Yesterday was 67 high and 42 low.  
We keep our house 75-76 winter and summer, so it was a little test.  We turned the 
heat down to 70 and the house had cooled to 73 on the thermostat. (Again very cool 
for us)  Our fireplace is at the end of a 30X16 vaulted ceiling room with multiple 
wide openings to the dining room, kitchen, and a triple wide doorway to bedrooms.  
It also has an 11X15 open room off the opposite corner that has a hallway off it 
with the thermostat leading to the laundry room, bathroom, and another bedroom.  
(Trying to explain the thermostat is 50 feet from the fireplace around a corner with
a lot of other spaces sucking up heat.)

The fire was much slower putting out enough heat for the blowers to be effective, 
took over an hour.  Then we had to start re-arranging furniture, chairs we used to 
sit in by the fire and other items were getting way too hot.  I glanced at the very 
remote thermostat, up to 76 with the outside temp 51 and dropping.  I turned on the 
standard HVAC blower fan to distribute the heat around the house, the living room 
was getting way too hot, opened the window for a while. 

After a while I put the final logs on and we went to bed.  Will this firebox take 
the heat was on my mind, but it all seemed to be coming out the front.  This morning
after 6 hours, I had a pile of ashes and just a little extra heat coming out the 
blower.  WOW.  We will try the 20 incher in the bedroom tonight, but I will not put 
a full load of wood to start with.  That room might not be large enough for that 
much heat.  After seeing what happened in the living room, I am concerned that 
things can melt that were not even warm to the touch with our standard grates.

Tonight:
Told wife I was going to light two fires and was pointedly informed that the fire in
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the living room would not be as big as last evening.

It is easy to analyze this unique device and its makeup.  More heat in the room with
less heat up the flue equals less airflow up the flue and longer burn time and less 
cold air being pulled in.  More heat, less cold, this is what we were looking for.

Update later in the evening:
Wife said NO MORE WOOD ON THE FIRES, as the temperature rose to 79 in the bedroom 
with minimum wood in the fireplace, temperature outside is 48 and falling.  I think 
we need to wait for real winter and a real test, so we aren’t living in a sweat box 
sauna and having to open the window the rest of the night.

Ok this “testimonial” was so long and unbelievable, I did not send it at that time.

Today is March 27, 2013.  Hundreds of Great Wall of Fire experiences.  I just lit a 
fire and thought of you guys again.  If you have some kind of no questions asked 
postage paid return warranty over winter or something like that?  Why not?  If 
anyone has an experience of one half of mine, they are not sending it back. 

Want mine back? No way, I do not care what kind of legal mess you might be in with a
recall, upgrade you are offering, revision you can make, for that, I will not help 
you by returning mine, are not getting mine, sorry.  You send me a bogus “send in 
for upgrade?”  No way, I am not that gullible.  Prove to me what you have is better 
by letting me do my own free test and I might, might consider it.

You, nor anyone else are allowed to touch my Great Wall.  We now can enjoy our fire 
place that we could not use in our first 10 years of living in this house.  Thank 
you is a minimal statement, how about “thank you for taking two junk fireplaces in 
my house and revamping them so we can enjoy and efficiently use them for less than 
$400.”  What a deal.

Advertisement suggestion: If you have a great fireplace, I think this product will 
decrease wood usage.

If you have a margional fireplace, I think this product will definitely bump you 
into having a great fireplace category to enjoy your fireplace.

If you have a poor fireplace like I did that cooled the house more than it warmed 
it, you will be amazed.  Fires in the fireplace are useful and enjoyable, something 
like me, you may have never had before.
---------------------------------------------------

Thu, May 16, 2013
From:
Luis G.

Subject:
Very satisfied with your product.

Message:
 have to say that initially we did not get the result we were expecting; however, 
after changing our firewood supplier, your product has exceeded by far our 
expectations. I don't have to feed the fire constantly, the wood burns longer and 
warmer. I can spend more time tending to my guests than to the fire and bottom line,
the burning efficiency is great (a quart of wood now lasts twice as much as what it 
used to). Well worth the investment! All my friends were amazed with your product 
and I'm sure some will order it.
Thank you.
---------------------------------------------------

Sun, September 29, 2013
From:
Chris C.
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Subject:
New order

Message:
Thanks for making such an amazing product. sold a house and had to leave my last one
with the house, very sad day! can't wait to get my new one!
---------------------------------------------------

Wed, October 16, 2013
From:
Graham D.

Subject:
Comment

Message:
Recieved Yesterday. - Impeccable service. - Best international online shopping 
experience ever. 
Thanks, Graham
--------------------------------------------------

Thu, October 17, 2013
From:
Brett N.

Subject:
Awesome Product

Message:
After moving to a new house and lighting the fireplace for the first time the place 
filled full of smoke.  We had a chimney sweep company out long story short opening 
was too big for chimney to handle smoke.  Quote was 5k to increase chimney length, 
smoke guard redo this, redo that.......  Before we committed to such a project we 
thought we should would try your product, instant success!  Not an ounce of smoke in
the room.  Two weeks worth of fires and still no smoke, problem solved! Thank You!
---------------------------------------------------

Thu, October 24, 2013
From:
Margaret N.

Subject:
phone order

Message:
Wanted to let you know that the salesperson, Jared, that helped me today, was just 
fabulous! He was helpful, concise, and informative. Happy to support a family run 
operation. Hope this is what I am searching for. Thanks.
---------------------------------------------------
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