March 15, 2001

Jesse Richards
219 Wheeler Boad
Litchfield, CT 06759

Dwar Jupse:

On February 24, 2001 Casey and [ purchased one of your “Wall of Fire Grates”. As usual, 1 was somewhal
skeptical about whether or not this “newfangled™ product would work. That night my husband and !
decided to ry out this grate in our fireplace wsing some wood we had in the garage for the last cight years.
We had been very unhappy with the performance of our fireplace over the years and handly ever used it.
Well, we stacked the logs in the grate, lit the fire and in about 45 minutes were pleasantly surprised

al the amount of heat and lack of smake the fireplace grate provided, We have NEVER gotten this kind of
heat out of our fireplace in the nine years we have lived there; and, yes it is true that you do not need to pet
up every few minutes to poke at the fire because as it bumns down the logs drop down and create a nice hot
coal bed.

Needless to say, we have lit a fire almost every night since then and arz really enjoying finally geiting
some heat benafit from it.

Thanks again for creating this product —its the best thing ! have purchased in quite a while that was
definitely worth every penny 1 paid for it.

Very truly yours,

(D05 v amat s Sornan Hokensa )

Casey and Susan MeKenna




