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February 13, 2006

Walnut Hill Forge
219 Wheeler Road
Litchfield, Connecticut 06759

Re: Great Wall Of Fire — Fireplace Grates
To Whom It May Concern:

| wanted to drop a quick note to let you know how very pleased | am with our purchases. |
happened upon your webpage by accident with a “Google search” while researching
alternate manufacturers for prefabricated fireplace units for one of my hotel projects. I'm
very glad that | did.

We have a large fireplace in our previously unfinished basement that was converted into a
den. The fireplace drew well enough, but would occasionally smoke while starting a fire,
plus the need to constantly tend the fire to keep it burning well. | was intrigued by your
product as represented on the website, and upon calling to discuss further, was satisfied
that | needed to give it a try. My M-7 model arrived within a week of placing the order.

My wife and | were extremely pleased with the consistent heat produced by the fireplace,
not to mention the fact that | didn’t have to keep stoking the fire to keep it burning properly.
I could now sit back quietly and enjoy the fire rather than work up a sweat tending it.

We were so pleased with our unit that we ordered one for our children. They have a
modular home with a small prefabricated fireplace, so we ordered the smaller S-4 model,
along with a customized F-4 fireback. The fireback was recommended for use in the
prefabricated fireplace unit by the sales representative | spoke with, but | was already
.leaning toward using one as an extra measure of protection with the prefab fireplace. This
unit was delivered in less than a week, and our kids are ecstatic. When we spoke with
them yesterday, they raved about the steady level of heat radiating into the room, as well
as the significant reduction of wood required to keep the fire going. According to my son,
Taft, “anyone with a fireplace that doesn’t have one of these grates is an idiot”.

| agree with him completely on this point. | remain very pleased with the product, as well as
the service of the company, and recommend this product to anyone that enjoys a wood fire.
If potential customers will try one, | am sure they will be as pleased as we are.

H. Keith Hubbard, AIA
President
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