January 12, 2004

Torrington,Ct 06790
Dear Sirs,

My husband and I purchased your F5 Fireback and S5 grate for my father for Christmas,
and for ourselves as an anniversary gift to each other. We are all extremely pleased with
the performance of the products. We are finding that we are not using as much wood, the
fire stays at a constant even heat and the smoke consistently goes up the chimney rather
than into the room. Additionally, if you enjoy hearthside cooking as we do, this system
sets the fire to the back of the fireplace, leaving more room to the front for the stew pot
etc.

Thank you for a quality product that lives up to its claims.
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Lauren and Dennis Pierce
George L. Jenkins
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